Air Conditioner Warranty Information

All ISC Enclosure Air Conditioners are built to the highest standards and are warranted to
be free from defects in material and workmanship under normal use for a period of one (1)
year. The warranty applies to original purchaser effective at the date of shipment from
manufacturer’s warehouse.

During the warranty period our commitment to customer satisfaction includes Field Service,
within the 48 contiguous states, in case a service issue cannot be resolved over the phone.
We feel that offering this additional option insures that ISC Customers receive the absolute
best in customer service. The warranty applies to equipment installed, operated, and
maintained in accordance with the Installation and Operations Manual.

In all cases, ISC must be given a reasonable opportunity to investigate and inspect any
assumed defects. ISC's liability whether on warranty contract or otherwise shall be limited
to repair or replacement of material found within such period to be defective.

This warranty is in lieu of all other warranties oral or written, expressed or implied, including
warranties of merchantability or fitness for a specific purpose.

Please contact ISC at 800-836-7472 and ask for Warranty Support to try to resolve any
warranty issues. You will never receive a voicemail 7:30 to 5:00 CST, Monday thru Friday.

ISC * 4421 Tradition Trail * Plano, TX 75093 * 800-836-7472 * 972-964-2700
www.iscsales.com * iscinfo@iscsales.com
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